
Learning Shared 
Understanding

Communication

Goodwill
Listening

Receive advice

Curiosity
Embrace 
change

Tolerance for 
ambiguity

Rewire your 
thinking

Respect

Trust
Socializing

Being 
human

People 
management

Cultural 
knowledge 
/experience

Language 
ability

Japan Specific 
Skills

Long Term ViewA bit of ruthlessness

Being able to 
break the rules

Home Office Relationship

Strength

Recognize your 
opposition

Thick skin

Self 
confidence

Nemawashi

Warmth

RelationshipsCollaboration
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